
2010 Results Database # Stdts. Pct.
Total Participants 503 ProQuest Central 171 34%

ProQuest Psychology Journals 148 29%
ProQuest Research Library 112 22%

Major # Stdts. Pct. Academic Search Premier 107 21%
General Studies 111 22% Health & Wellness Resource Center 106 21%
Nursing 97 19% Gale Opposing Viewpoints in Context 97 19%
Education 61 12% Academic OneFile 81 16%
Chemical Dep. 51 10% Encyclopedia Britannica Online 78 16%
Business 36 7% ProQuest Social Sciences Journals 78 16%
Science 28 6% Computer Database 76 15%
Criminal Justice 23 5% ProQuest Education Journals 73 15%
Accounting 21 4% ProQuest Newspapers 68 14%
HMR 21 4% ProQuest Nursing & Allied Health 68 14%
Office Tech. 18 4% ProQuest Biology Journals 65 13%
Rad. Tech. 15 3% Literary Reference Center 62 12%
Computer Studies 10 2% Gale Biography in Context 59 12%
EMS 7 1% JSTOR 58 12%
Manuf. Tech. 3 1% Gale Science in Context 54 11%
Electronics 2 0% Health Reference Center Academic 53 11%
Const. Tech. 1 0% Literature Online 52 10%
Turf 0 0% Literature Resource Center 52 10%

Points of View Reference Center 50 10%
Career & Technical Education 49 10%
Nursing Resouce Center 49 10%
Business Source Premier 48 10%
Gale Student Resources in Context 48 10%
Sun (Baltimore), The 45 9%
Testing & Education Reference Center 45 9%
Gale Virtual Reference Library (ref. eBooks) 42 8%
Gale U.S. History in Context 37 7%
Gale World History in Context 34 7%
CINAHL Plus with Full Text 31 6%
SIRS Issues Researcher 26 5%
General Reference Center Gold 25 5%
History Study Center 25 5%
ProQuest Historical Newspapers The Baltimore Sun 25 5%
Criminal Justice Periodicals 24 5%
Reference USA 24 5%
Credo Reference 18 4%
Culinary Arts Collection 16 3%
Global Issues in Context 16 3%
ProQuest Computing 15 3%
OED Online 8 2%
Culture Grams Online 4 1%

Services Used # Stdts. Pct.
Using research databases on campus 388 77%
Using research databases off campus 359 71%
Searching websites on the Internet 315 63%
Using help guides (MLA/APA handouts, etc.) 311 62%
Emailing 282 56%
Studying or reading 278 55%
Typing or using software applications 197 39%
Asking for research assistance 86 17%
Photocopying 59 12%

Quality of Library Services
User Friendly Web Page 476 95% 29 6%
Quality of database selection 424 84% 81 16%
Ability to access research databases on and off campus 470 93% 35 7%
Fairness of rules 495 98% 10 2%
Responiveness of staff 479 95% 26 5%
Quality of research instruct. 464 92% 41 8%
Number of computers 397 79% 108 21%
Reliability of equipment 474 94% 31 6%
Conducive work environment 467 93% 38 8%
Hours of operation 453 90% 52 10%
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